UnitedHealthcare PPO Provider Search

Below you will find instructions with screenshots of how to access the UHC’s PPO provider network
search without signing in as a member.

After 1/1/2024, everyone can create their member portal with UHC. Then thereafter, each time after
signing in to the member portal, the UHC’s provider network search will become easier to use.

1. Go to: https://www.uhc.com/find-a-doctor
2. Select “Search as Guest” on the right hand side.
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Home » Find a doctor, dentist or provider

Find UnitedHealthcare doctors, dentists and providers

With UnitedHealthcare health insurance plans, you'll have access to a large provider network that includes mere than 1.3 million physicians and care professienals and 6500 hospitals and
care facilities nationwide. ' Sign in to your member account or search our guest directory to find a provider that's right for you.

© Member provider search Guest provider search
Shopping for a plan or unable to sign in? No problem. Just choose a plan type
l Sign in to find providers in your network and see a general list of providers.

Searchas a guest I3

Q Find dental providers Find vision care providers
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3. Select “Medical Directory”.

i

What type of provider are you looking for?

Medical Directory Behavioral Health Dental Directory Vision Directory
Find a doctor, medical Directory Find a dentist or specialist  Find an eye doctor and shop
specialist, hospital or lab Find a mental health and for eyewear

substance use provider or
facility


https://www.uhc.com/find-a-doctor
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4. Select “Employer and Individual Plans”.
'JJ United
Healthcare

@ To search for doctors, clinics or facilities, choose a type of plan.

ENGLISH =

v
Employer and State Exchanges Medicaid Plans Medicare Plans
Individual Plans Find Health Insurance Find UMC plans by state Find UHC plans by county
Select from ameng the UHC Marketplace providers for
family of health plans (does individuals, families, and
not include State Exchange small businesses

Medicare, or Medicaid
plans)

5. Then scroll down to select “Choice Plus” for UHC’s broadest PPO Choice Plus network.
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Level Funded Health Plans
Charter / Charter Balanced
Charter HMO / Charter Balanced HMO / Charter Plus HMO
Charter Plus
Choice
Choice Advanced
Choice HMO
Choice HMO Advanced
Choice Plus
Choice Plus Advanced

Choice Plus HMO Premier
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6. From here you can then select the type of health care provider you are looking for. You can
also write the specific provider’s name in the text box or the specific service they provide. It is
recommended that you use the location where the provider is located, either the city or zip code.

ENGLISH

FIND CARE SAVED

CHOICE PLUS

CHANGE PLAN >

@ What type of Medical Care
can we help you find near:

Plymouth, MA 02360

Change Location >

| Search for providers and services | Q Search |

Find Care by Category

0000

People Places Services and Care by Condition Cost Estimates
Dectors, medical groups. Hospitals, clinics, |abs. Treatments Find care for common Treatment for common
and other professionals by imaging centers, medical Providers for office visits concems conditions

specialty suppliers tests, treatments, surgeries

If you need to change the location of the providers, select “Change Location” and a pop-up will appear
as below. Indicate the zip code in the text box and the city and zip code will appear underneath. Select
the correct city and zip code underneath the text box and then select “Update Location”.

What location do you want to find a provider in?

Enter a street address, city & state, 5 digit zip code, county, or parish

Street Address, City & State, Zip Code, County, Parish
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Once you have the location you would like to find providers in, select “People” or you can type the
provider’s name in the text box.

If you are looking for a specific provider, write their name in the text box. As you start typing, the
provider’'s name will start appearing underneath. If you see your provider appear under the text box,
this means that your provider is in-network with UCH’s PPO network.
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SAVED

FIND CARE
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CHOICE PLUS

CHANGE PLAN

@ What type of Medical Care
can we help you find near:

Pearland, TX 77584

Change Location>

( search for providers and services Q search )
Find Care by Category
H
People Places Services and Care by Condition Cost Estimates
Doctors, medical groups, Hospitals, clinics, labs, Treatments Find care for common Treatment for common
and other professionals by imaging centers, medical Providers for office visits, concems conditions
specialty suppliers tests, treatments, surgeries

e For Primary Care Providers (PCPs), select “Primary Care”.
e For Specialty providers, select “Specialty Care”.
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FIND CARE
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CHOICE PLUS

CHANGE PLAN

@ Who are you looking for?
Primary Care Specialty Care Medical Groups
Family doctors, internists, Dermatologists, Small practices or large

of doctors

0B-GYNs,
more



